Rhonda Johnstone
Phone: (731)-414-1558 E-mail: RhondaJohnstone154@gmail.com 

PROFESSIONAL SUMMARY 
· Over 30 years’ experience in IT industry with key skills in all phases of Software Development Life Cycle (SDLC) supporting cross-functional applications in ERP, Supply Chain and Warehouse Management.
· Outstanding analytical and problem-solving capabilities.  
· Proven records of commitment to high quality deliverables with challenging deadlines.
· Excellent interpersonal skills. Self -motivated, highly committed to responsibilities and ability to work independently, as well as work within cross-functional teams and upper management.

TECHNICAL SKILLS 
Programming: 		SQL, T-SQL, VB.NET, MS Visual Studio, Rpgle, CL, AS400 Query
Software:         	Genexus, Microsoft Dynamics AX 2012, Manhattan Associates WMS, Markmagic/Jmagic label tool, Robot Job Scheduler, MS Office Suite, Data Masons Vantage Point
Platform/Database:	AS400 DB2, SQL Server, MS Access, ODBC
Certifications:                       Microsoft Certified Dynamics Specialist: Microsoft Dynamics AX 202 Trade and Logistics


PROFESSIONAL EXPERIENCE
Kellwood Company, St. Louis, MO
WM/EDI Program Manager 	2017 – Present
· Ownership for Manhattan Associates I-Series Warehouse Management (WM) System and Vantage Point (EDI) System.
· Coordinate and schedule enhancements to WM system.
· Define, document, and develop changes for WM System using RPG and Mark Magic Software.
· Manage, coordinate, and test integration between Microsoft Dynamix 2012 & WM System and 3PL. as well as for the EDI system with Microsoft Dynamix due to new customer requirements.
· Identify and determine system improvements and implement any necessary changes for key areas in Microsoft Dynamix 2012.

Business Analyst	2014 – 2017
· Define, coordinate, and test integration between Microsoft Dynamix 2012 and WM system.
· Support, implement, and train users on Microsoft Dynamix 2012. 
· Identify and determine system improvements and implement any necessary changes for key areas in Microsoft Dynamix & WM system.
· Define, coordinate, and test integration with outside 3PL with Kellwood’s ERP system. 

WM Program Manager 	2008 – 2014
· Ownership for Manhattan Associates I-Series Warehouse Management (W) System.
· Project Manager and key analyst for major WMS upgrade (2012) including functional gap identification, solution design, configurations, custom modifications, testing, and go-live implementation.   
· Project manager for integration between Kellwood ERP system and 3PL warehouse. 
· Contribute information and recommendations to strategic plans and reviews to meet operational objectives.
· Identify and determine system improvements and implement any necessary changes for WM.
· Define, coordinate, and test integration between ERP systems and WM.  
· Create and update required UCC128 labels using Mark Magic Software.
· Review all program changes for RPG developer. 
· Performed performance reviews of 4 employees.

Electronic Data Systems /Hewlett-Packard at Kellwood Account
WM Program Manager 	2007 – 2008
· Ownership for Manhattan Associates I-Series Warehouse Management System.
· Project Manager and key analyst for major WMS upgrade including functional gap identification, solution design, configurations, testing, and go-live implementation.   
· Contribute information and recommendations to strategic plans and reviews to meet operational objectives.
· Identify and determine system improvements and implement any necessary changes. 
· Define and coordinate integration between ERP systems and WM system. 
· Create and update required UCC128 labels using Mark Magic Software.
· Implemented 3rd Party WIP Tracking System for Kellwood vendors/factories and Trenton Distribution Center, which reduced time and effort in receiving. 

Programmer   	1998 – 2007
· Maintained and supported In-house AS400 based ERP software with the use of SYNON and Genexus case tools in many business application areas such as Accounting, Engineering, Manufacturing Order, Purchase Order, Inventory, Warehousing, Supply and Demand, Month end reports, and batch schedules.
· Designed, developed, and implemented RF software for Trenton DC using AirLinc.
· Implemented 3rd Party WMS application in the biggest Distribution Center with responsibilities in design, testing, training, and implementation as well as continued support/enhancements.
· Maintained Kellwood Trolley system with use of Genexus case tool and Scale software in Access at Trenton Distribution Center. 
AS400 Computer Operator   	
Electronic Data Systems /Hewlett-Packard at Kellwood Account	1996 – 1998
Kellwood Company, St. Louis, MO   	1992 – 1996
· Monitored system for disk utilization 
· Executed and monitored daily batch schedule for ERP System.
· Managed distribution of production report printouts.
· Assisted users with computer and printer problems
· Handled job queues, created user profiles.
· Connected As400 cables to consoles
· Assisted in upgrading AS400 software as well as PTFs.
· Performed nightly backups.

IT Administrative Assistant   	1990 – 1992
· Scheduled and coordinated meetings, and appointments for supervisors and managers.
· Opened, sorted, and distributed incoming messages and correspondence for department
· Managed inventory of assets and supplies.
· Scheduled and coordinated meetings, interviews, and other similar events. 
· Published monthly chart book for executives using excel, word and power point.

